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2 Firefly Aerospace Code of Business Conduct 

 

We Do the Right Thing 

Comply with the Code 

Our Code is an important expression of our values 
and helps us make decisions that build and preserve 
trust and respect with our customers, suppliers, 
investors, governments, other third parties, and each 
other. It is a statement of our shared values that helps 
us operate openly, honestly, and ethically.  

We seek guidance if we have questions about the 
Code. We complete our assigned training in a timely 
manner.  

Our Code applies to everyone in our company, at 
every level. We expect our third parties, including 
suppliers, to act in a way that is consistent with the 
principles and values of our Code when doing 
business with Firefly. We expect employees working 
with our third parties to hold them accountable.  

Comply with Applicable Laws 

We comply with applicable laws and regulations. If 
we become aware of a conflict between our Code 
and other legal requirements, we consult with the 
Legal Department. 

We cooperate with government inspections and are 
courteous to inspectors. We notify the Legal 
Department immediately if we learn about any 
inspection, investigation, or request for information 
from any outside organization. 

Ethical Decisions 

We make decisions the right way. When the path 
forward is not clear, it can be helpful to ask ourselves: 

1. Is it permitted by law?  
2. Is it permitted by our Code, values and related 

policies?  
3. Would we feel good if everyone knew about it? 

If the answer to all questions is “yes,” it is probably 
safe to proceed. But, if the answer to any question is 
“no” or “I’m not sure,” stop and seek guidance.  

Questions & Concerns 

Doing the right thing means being proactive. We ask 
questions, seek guidance and voice concerns when 
we are unsure about a situation or behavior. By 
raising issues, we can make Firefly even stronger as a 
workplace and business. 

You can raise a concern through:  

• Supervisor or other member of management 
• Human Resources 

• Legal Department 
• Chief Ethics and Compliance Officer 

• Firefly Speak Up Helpline 

Our Speak Up Helpline is a confidential, third-party 
service available online and by phone, 24 hours a 
day, 7 days a week. You can raise an issue using your 
name or on an anonymous basis. 

No Retaliation 

Retaliation is when someone, directly or indirectly, 
does something to punish a person in response to 
raising a concern in good faith or participating in an 
investigation. We never tolerate retaliation. 
Retaliation will be subject to discipline, up to and 
including termination of employment.  

Treat Each Other with Respect 

We must treat each other with respect and fairness 
by welcoming diverse people, thoughts and ideas.  
We are committed to equal opportunity and prohibit 
any form of disrespectful behavior, bullying, 
harassment or discrimination by anyone.  

Protect the Privacy of Others 

We respect the privacy of all individuals and 
safeguard their confidential information. We comply 
with all applicable data privacy laws, which generally 
cover how we collect, store, use, share, transfer and 
dispose of personal information. We promptly notify 
our supervisor or IT, Human Resources or Legal 
Departments, if we learn or suspect that personal 
data has been used in violation of our policies or if 
the security of any system or device containing 
personal data has been compromised. 

We Do What We Promise 

Quality of Our Products & Services 

We never compromise on the safety, quality or 
excellence of our products and services. In addition 
to holding ourselves to this standard, we take 
appropriate measures to ensure the safety and 
quality of the products and services provided to us 
by our suppliers. Safety and quality are top priorities 
in our daily work and business operations, and we 
complete documentation accurately and promptly.  
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Use of Company Resources 

We use company resources responsibly and for 
legitimate business purposes. We protect them from 
misuse, damage or loss. Limited occasional use of 
certain assets, such as electronic mail and internet 
access, for personal reasons is permitted, but such 
use should never interfere with our company 
responsibilities. Improper use of company resources 
can create risks to the company, impact our financial 
obligations, or result in violations of laws. 

Information & Intellectual Property 

Firefly’s intellectual property and confidential 
information is a valuable company asset, and we 
safeguard it. Firefly owns all inventions, technical 
data, discoveries, research, processes, trade secrets, 
computer software, ideas, trade secrets and 
materials created by employees on the job or 
produced using company resources. All Firefly 
information, unless approved for public distribution, 
is considered confidential and must be protected. 

To protect Firefly’s intellectual property and 
confidential information from unauthorized use, 
misappropriation and loss, we require all third 
parties to sign non-disclosure agreements before we 
share confidential information with them. We make 
sure we know the type of information considered 
confidential, we mark it properly, and we share it only 
with those who have a business need to know it.  

We respect and protect the intellectual property and 
confidential information entrusted to us by our 
commercial and government customers, suppliers, 
and other third parties.  

We also protect classified information in accordance 
with applicable requirements, and always ensure that 
all recipients of classified information, including our 
employees, have the proper security clearance and 
need-to-know. 

Books & Records 

We prepare and manage our business and financial 
records with integrity, accuracy, and transparency, 
while never compromising confidential information. 
We promptly and accurately enter all business and 
financial transactions in our books and records. We 
never misrepresent facts or falsify records. Accurate 
recordkeeping also means complying with our 
policies that relate to accounting procedures, 
financial controls, and records management.  

Misstating financial results, incorrectly describing 
business transactions or destroying records in 
violation of our policies may be forms of fraud and 
can lead to serious civil and criminal penalties. 

Truthful Cost & Pricing Data 

We deliver truthful cost and pricing data in 
compliance with our accounting procedures and 
special regulations applicable to government 
customers. Customer invoices must be accurate, 
understandable, and timely. We never improperly 
shift costs between contracts or projects or split 
invoices to hide costs or avoid payment procedures. 

Any employee, consultant, or contractor found to be 
making false time charges is subject to disciplinary 
action up to and including termination of 
employment, and if knowingly making false time 
charges, could also be accused of a crime. 

We Avoid Conflicts of Interest 

We are trusted to always make decisions in the best 
interest of Firefly and refrain from engaging in 
activities that create, or even appear to create, 
conflicts of interest. Conflicts of interest can arise 
when personal interests or family or other allegiances 
are at odds with Firefly’s interests. We promptly 
disclose potential conflicts of interest, so that they 
can be properly managed or avoided. 

Even the appearance of a conflict of interest can lead 
others to think we are acting improperly and in turn 
erode the trust that our employees, customers, 
suppliers, and other third parties place in us.  

Hiring Government Employees 

We comply with applicable laws when hiring current 
or former government employees or competitor 
employees. We follow our procedures to seek 
guidance from the Legal Department before 
discussing employment opportunities with anyone 
who works—or used to work—for the government. 

Exports & Imports 

We comply with all applicable laws and regulations 
that prohibit or restrict the export or import of 
products, services, technologies and technical data 
to certain countries, individuals, or entities. Prior to all 
exports, we determine if a government authorization 
or license is required. We adhere to all applicable 
customs requirements, including providing accurate 
information regarding tariff classification, value, 
country of origin, product marking, preferential trade 
status and other critical data elements.  
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We conduct due diligence on suppliers, customers 
and other third parties to make sure they are not 
subject to sanctions or suspended or debarred under 
U.S. laws and regulations. We do not engage in or 
support restrictive international trade practices or 
boycotts not sanctioned by the U.S. Government. 

We Conduct Business Fairly 

Integrity in All Business Relationships 

We are always fair and truthful with all Firefly 
employees, customers, suppliers, regulators and 
other third parties. Being fair and truthful in all our 
business relationships protects Firefly’s reputation 
and promotes dependable relationships that help us 
serve our customers and deliver safe, reliable 
products, solutions and services.   

Fair Competition & Antitrust Laws 

We deal fairly with customers, suppliers, competitors 
and employees. We succeed on the merits of Firefly’s 
superior, innovative solutions and products — never 
because of dishonest business practices. We follow 
all applicable antitrust laws (sometimes called 
competition laws), which forbid any agreement or 
understanding that improperly restrains or limits 
trade, even if only implied or verbal.  

Fair competition puts our customers first by giving 
them access to products and services at fair prices. 

Zero Tolerance for Bribery 

We win business honestly – never through bribery or 
other corrupt practices. We never offer, promise, 
give or accept a bribe to or from anyone, anywhere, 
anytime, for any reason. We do not allow others to 
bribe us, and we hold third parties who work on our 
behalf to these same standards. We comply with all 
applicable laws, including the Foreign Corrupt 
Practices Act (FCPA). 

Appropriate Gifts & Entertainment 

We may accept and provide business courtesies, 
gifts, and entertainment in order to build goodwill 
and strengthen our business relationships. 
Exchanging business gifts with customers or 
suppliers requires careful consideration:  

• All business courtesies given or received must be 
permitted by law and in accordance with our policies.  

• All business courtesies offered must comply with 
the rules and policies of the recipient’s organization. 

• Avoid any appearance of impropriety. Avoid 
conduct or circumstances that could lead someone 
to believe favorable treatment is being sought, 
received or given. 

• Always obtain prior approval from the Legal 
Department before offering business courtesies to 
government customers or officials. Complex rules 
and monetary limits apply. 

Procurement Integrity 

We do business with the utmost integrity when 
bidding on contracts for commercial and 
government customers, never attempting to gain an 
unfair advantage in the procurement process. We 
compete fairly and ethically, and we always follow all 
applicable laws, rules and regulations, especially 
those specific to government acquisition.  

We Care About Our Workplaces 

Safe & Healthy Work Environment 

We take our commitment to ensuring a safe and 
healthy workplace seriously. We all need to perform 
our jobs safely by following all policies and 
procedures and in a way that protects the health and 
safety of our coworkers, visitors, and surrounding 
communities. We wear personal protective 
equipment as required for our jobs, we never skip 
safety procedures, and we never text or email while 
driving on company business. We immediately 
report safety concerns, incidents, injuries, and near 
misses in accordance with our policies. 

We do not tolerate violence or threats in the 
workplace, and we never bring weapons into the 
workplace.  

We also care about the well-being of our employees 
and offer programs to support employees through 
life challenges. 

Drug-Free Workplace 

We strive to maintain a drug-free workplace. 
Working under the influence of alcohol or drugs can 
affect our ability to make decisions –- resulting in 
safety hazards and performance and conduct issues. 

As a U.S. federal contractor, Firefly complies with the 
Drug Free Workplace Act. Even though marijuana 
has been legalized in certain U.S. states, it is still 
considered illegal under federal law. Therefore, our 
company prohibits its use, even in locations where it 
is not against state law. 
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Security 

We are committed to the security of our people, 
operations, information systems and assets 
everywhere we do business. We maintain policies, 
procedures, controls and training to support strong 
cybersecurity and physical security practices. We 
properly safeguard all classified material, export-
controlled technical data, and other information 
entrusted to us.  

We Promote Good Corporate 

Citizenship 

Respect the Environment 

We are committed to good environmental 
management. We obtain environmental permits 
when required, understand their terms and 
conditions, and follow the rules. Waste materials left 
over from our operations are disposed of legally and 
in compliance with the company’s policies and 
procedures. 

Respect Human Rights 

We respect human rights and are committed to 
promote fair employment practices everywhere we 
do business. We prohibit child labor, forced labor, 
slavery and human trafficking. We expect nothing 
less from our suppliers and business partners.  

Respect our Communities 

Firefly strives to support civic and charitable activities 
and we encourage our employees and those who are 
working on our behalf to do the same. We maintain 
various outreach programs to facilitate awareness of 
community needs and concerns and to collaborate 
with the right people and authorities to resolve issues 
and problems. 
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